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1. Medical Benefits

The major programs and services within the Medical Benefits business line are the items denoted
in the gray ring surrounding the HAC (the VHA center responsible for these programs). This
diagram shows the major stakeholders and some of the relationships between those stakeholders,
HAC business partners, the HAC, and the denoted programs and services.

Scroll down for descriptions of objects shown in this diagram. Select the button in the ring
associated with a program or service name to link to related process diagrams and activity
descriptions.

For another view of the of this business line, access the HAC Mission Space Model via the
reference link below.

Reference(s):

• HAC Medical Benefits Mission Space.xls

1.1. CHAMPVA Program - Standard Medical Benefits

The major business processes that implement the Standard Medical Benefits business
sub-program of the CHAMPVA program are the items denoted in the gray ring surrounding the
HAC (the VHA center responsible for these programs). This diagram shows the major
stakeholders and some of the relationships between those stakeholders, HAC business partners,
the HAC, and the denoted programs and services.

Scroll down for descriptions of objects shown in this diagram. Select the button in the ring
associated with a business process name to link to the related high-level systems architecture
diagram.

For a view of the of the complete business line, access the HAC Mission Space Model via the
reference link below.

Reference(s):

• HAC Medical Benefits Mission Space.xls

1.2. CHAMPVA Program - Meds-By-Mail

The major business processes that implement the Meds-By-Mail business sub-program of the
CHAMPVA program are the items denoted in the gray ring surrounding the HAC (the VHA
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center responsible for these programs). This diagram shows the major stakeholders and some of
the relationships between those stakeholders, HAC business partners, the HAC, and the denoted
programs and services.

Scroll down for descriptions of objects shown in this diagram. Select the button in the ring
associated with a business process name to link to the related high-level systems architecture
diagram.

For a view of the of the complete business line, access the HAC Mission Space Model via the
reference link below.

Reference(s):

• HAC Medical Benefits Mission Space.xls

1.3. CHAMP VA Program - CITI

The major business processes that implement the CHAMPVA In-house Treatment Initiative
(CITI) business sub-program of the CHAMPVA program are the items denoted in the gray ring
surrounding the HAC (the VHA center responsible for these programs). This diagram shows the
major stakeholders and some of the relationships between those stakeholders, HAC business
partners, the HAC, and the denoted programs and services.

Scroll down for descriptions of objects shown in this diagram. Select the button in the ring
associated with a business process name to link to the related high-level systems architecture
diagram.

For a view of the of the complete business line, access the HAC Mission Space Model via the
reference link below.

Reference(s):

• HAC Medical Benefits Mission Space.xls

1.4. Spina Bifida Program - USA

The major business processes that implement the USA Spina Bifida program are the items
denoted in the gray ring surrounding the HAC (the VHA center responsible for these programs).
This diagram shows the major stakeholders and some of the relationships between those
stakeholders, HAC business partners, the HAC, and the denoted programs and services.

Scroll down for descriptions of objects shown in this diagram. Select the button in the ring
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associated with a business process name to link to the related high-level systems architecture
diagram.

For a view of the of the complete business line, access the HAC Mission Space Model via the
reference link below.

Reference(s):

• HAC Medical Benefits Mission Space.xls

1.5. Spina Bifida Program - Overseas

The major business processes that implement the Overseas Spina Bifida program are the items
denoted in the gray ring surrounding the HAC (the VHA center responsible for these programs).
This diagram shows the major stakeholders and some of the relationships between those
stakeholders, HAC business partners, the HAC, and the denoted programs and services.

Scroll down for descriptions of objects shown in this diagram. Select the button in the ring
associated with a business process name to link to the related high-level systems architecture
diagram.

For a view of the of the complete business line, access the HAC Mission Space Model via the
reference link below.

Reference(s):

• HAC Medical Benefits Mission Space.xls

1.6. Children of Women Vietnam Veterans Program

The major business processes that implement the Children of Women Vietnam Veterans
(CWVV) program are the items denoted in the gray ring surrounding the HAC (the VHA center
responsible for these programs). This diagram shows the major stakeholders and some of the
relationships between those stakeholders, HAC business partners, the HAC, and the denoted
programs and services.

Scroll down for descriptions of objects shown in this diagram. Select the button in the ring
associated with a business process name to link to the related high-level systems architecture
diagram.

For a view of the of the complete business line, access the HAC Mission Space Model via the
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reference link below.

Reference(s):

• HAC Medical Benefits Mission Space.xls

1.7. FEE Program

The major business processes that implement the FEE (VHA Fee for Service) program are the
items denoted in the gray ring surrounding the HAC (the VHA center responsible for these
programs). This diagram shows the major stakeholders and some of the relationships between
those stakeholders, HAC business partners, the HAC, and the denoted programs and services.

Scroll down for descriptions of objects shown in this diagram. Select the button in the ring
associated with a business process name to link to the related high-level systems architecture
diagram.

For a view of the of the complete business line, access the HAC Mission Space Model via the
reference link below.

Reference(s):

• HAC Medical Benefits Mission Space.xls

1.8. Foreign Medical Program Non-Canada

The major business processes that implement the Non-Canada Foreign Medical program (FMP)
are the items denoted in the gray ring surrounding the HAC (the VHA center responsible for
these programs). This diagram shows the major stakeholders and some of the relationships
between those stakeholders, HAC business partners, the HAC, and the denoted programs and
services.

Scroll down for descriptions of objects shown in this diagram. Select the button in the ring
associated with a business process name to link to the related high-level systems architecture
diagram.

For a view of the of the complete business line, access the HAC Mission Space Model via the
reference link below.

Reference(s):

• HAC Medical Benefits Mission Space.xls
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1.9. Foreign Medical Program Canada

The major business processes that implement the Canada Foreign Medical program (FMP) are
the items denoted in the gray ring surrounding the HAC (the VHA center responsible for these
programs). This diagram shows the major stakeholders and some of the relationships between
those stakeholders, HAC business partners, the HAC, and the denoted programs and services.

Scroll down for descriptions of objects shown in this diagram. Select the button in the ring
associated with a business process name to link to the related high-level systems architecture
diagram.

For a view of the of the complete business line, access the HAC Mission Space Model via the
reference link below.

Reference(s):

• HAC Medical Benefits Mission Space.xls

1.10. Persian Gulf Program

The major business processes that implement the Persian Gulf program (PGP) are the items
denoted in the gray ring surrounding the HAC (the VHA center responsible for these programs).
This diagram shows the major stakeholders and some of the relationships between those
stakeholders, HAC business partners, the HAC, and the denoted programs and services.

Scroll down for descriptions of objects shown in this diagram. Select the button in the ring
associated with a business process name to link to the related high-level systems architecture
diagram.

For a view of the of the complete business line, access the HAC Mission Space Model via the
reference link below.

Reference(s):

• HAC Medical Benefits Mission Space.xls
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